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Home Shop * Help & Support * My T-Mobile
Pay monthly Do you know when you've missed a call?
Pay as you go If you don't have voicemail, you can normallytell you've missed a call when you hang up from the call you're on, are away from your
My Phonebook Backup phone or decide not to take the call. If you do have voicemail set up then (hopefully) the caller will leave a message.
Going abroad But if your battery's run out, or your phone loses signal you won't know you've missed a call. Our Who Called senice enables you to

see who's trying to get in touch whether your phone is switched on or off and whether you do or don't have woicemail already set up.

UK costs & coverage Even when you're abroad you'll still get your free texts so you'll know who's been trying to call whilst you're away too.

Calling & voicemail How does it work?

\bicemail If your phone is turned off or there's no signal, we'll text you to let you know who's called. We'll let you know the number that called
and the time of the call. If you're out of touch for a while, your texts will let you know the details of up to five different callers for up to

Video callin
9 three days. And don't worry we won't fill up your inboyx, if the same person calls a few times, we'll just send the one text.
Who called
Group call If you have voicemail, and the caller doesn't leave a message?
- We'll send you a text message letting you know the number that called and the time of the call.
Messaging
Internet & mobile If you have voicemail, and the caller does leave a message?
broadband \When this happens you won't receive a Who Called text, just your normal alert that lets you know you have a voicemail waiting
If you don't have voicemail, so the caller can't leave a message?
The person calling you will hear a message saying you're unavailable and ask them if they want to press 1 to let you know they
called.
How do I switch it on or off?
There are two different versions of Who Called, one if you have wicemail already set up and one if you don't. The number you need
to get things set up are below:
If you DO have voicemail set up on your phone
= Justtext START to 2727 to tum iton
= And text STOP to 2727 to turn it off
All texts to this number are free and the Who Called senvice is free too.
If you DON'T have voicemail set up on your phone
= Justtext START to 3044 to turn iton
= And text STOP to 3044 to turn it off
All texts to this number are free and the Who Called senvice is free too.
What does it cost to receive a text or for the person saying yes to send me a text?
= As the person receiving the text the seniice is free.
= As the person calling, it's your normal cost for making a call (just like when you call and leave a voicemail).
Vobile phones Best selling phones Manufacturers Mobile Broadband & SIM Business Help & Support
Pay nonthly phones iPhone BlackBerry nobile phones Vbbile Broadband Business shop Using the Orange network
Pay as you go phones HTC Wildfire Nokia mobile phones SIMonly Business phones Foruns
Smartphones HTC Desire HTC nobile phones Pay Monthly SIMonly Business deals Vbbile phone support
Android phones BlackBerry Curve 8520 Samsung nobile phones FREE SIMcard Business service Billing & topping up
BlackBerry smartphones BlackBerry Bold 9700 White  Sony Ericsson nobile phones  International FREE SIM Business support Vbbile phone upgrades
Samsung phones Advice for parents
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