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At FileSaveAs, we have pages dedicated to helping mobile users setup their phones g T Smartphones
for Web, Wap, media-messaging and email, and this page contains specific 5
information that may be of use to T-Mobile customers. Updates by email
Sign up

Featured handset: Google G1
- _ _ N &

The Gl is the first phone to be powered by the mobile phone operating system from Google, known as L28 B

Android. If you want Google on the move, this phone has a built-in web browser, Gmail, touch screen,

GPS receiver for Streetmaps, a 3 meg camera, and a slide-away keyboard. Top choice, and available
online on T-Mobile in the UK from www.t-mobile.co.uk
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Ads by Google

More on the G1 on the T-Mobile network on our Google G1 page Google Mobile

Advertising
Reach Your
Customers On-

T-Mobile useful information: The-Go! Start With
Google Mobile Ads

Today.

SMS Service Centre +447958879879. adwords.google.com
number: This number is used to configure your phone for sending text
messages. (See SMS page)

L EL G EE SR ETIG T LIVl  Enter '*#064' as a phone number, to get your handset's serial ww
number (known as the IMEI) - useful if your phone is stolen Recipient of 2009

Software version: Enter '"*#00004" as a phone number, to get your handset's fnigjr:g:a,:;i For
software version number. Doesn't work with all makes of handset Services. See

Pay as you go credit To check how much remaining credit you have on your pre-pay m,{,'yFax_com/Fre(
account, call the automated balance line on 150

Contacting Customer For Customer Services:
Services . Lookup Ph
e 150 from your mobile, or call 0845 412 5000 N"L:PI%
o From overseas, +44 7953 966 150 . T
p
. . i ) i Information on
You can email T-Mobile via the Contact us link on the T-Mobile Any Phone Number
homepage: www.t-mobile.co.uk - Get Results Now!

USSearch.com
Stolen handset If your T-Mobile handset is stolen, call T-Mobile Customer
Services immediately on 0845 412 5000

Puk Codes For T
Mobile

T-Mobile GPRS / 3G settings Search multiple
engines for puk
GPRS allows for what has become known as "always on" data connection for GSM mobile phones, codes for t mobile

allowing for faster WAP browsing, web surfing and email. Your network operator must enable GPRS v weberawiercom

settings for your SIM card before you can use this. You'll need to contact Customer Services. For
more on GPRS, see our GPRS page.

The T-Mobile GPRS settings can be found on the T-Mobile section of our GPRS Settings page
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T-Mobile MMS settings

MMS is the abbreviation for Multi-media messaging - sending images and videos between mobiles.
Your network operator must enable MMS settings for your SIM card before you can use this. You'l
need to contact Customer Services. For more on picture messaging, see our MMS page.

The T-Mobile MMS settings can be found on the T-Mobile section of our MMS Settings page

For more help, see our Connected? page

T-Mobile WAP settings

WAP gives you access to special pages optimised for use on a mobile phone. For more on WAP, see

our WAP page.

The T-Mobile WAP settings can be found on our WAP Settings page

Sell your old phone for cash! .

gathering dust - recycle it. You may even be able to make some money for

Got an old mobile phone handset that you're no longer using? Don't leave it ' ‘

getting rid of your old phone safely. "

For a summary of the best deals on making cash from your old handset, try
the comparison search too at www.sellyouroldmobile.co.uk

T-Mobile Frequently-asked questions:

What is my SIM card PIN?

What is my PUK code?

Data services / 3G

Using services abroad

The PIN code for your T-Mobile SIM card is printed on the delivery
slip that comes with the SIM card. If in doubt, try T-Mobile's
default PIN code for SIM cards, which is 1210.

Note that you get three tries to enter the PIN, and your phone
will be locked if you fail after these tries. You'll then need to
contact T-Mobile to get a PUK code.

You will be asked for your PUK code if you've had more goes at
guessing your SIM card PIN code than you're allowed. You'll need
to phone T-Mobile's Customer Services department if your phone
is prompting you for a PUK code - they can provide you with a
PUK code to unlock your SIM card once they have verified your
identity.

For security reasons, only T-Mobile can legally provide you with a
PUK code to unlock your T-Mobile SIM card.

If you want to connect your laptop to the Internet ‘.
while away from home or the office, look at T-Mobile
Mobile Broadband offering - Their 3G network covers | &
a reasonable amount of the UK. L

Their Mobile Broadband tariff provides high speed
mobile Internet access up to 1.8Meg using a USB
modem. The USB modem is free when you take out a
12 month contract.

For more, see the Mobile Broadband section on T-Mobile's site

Users with a T-Mobile account should be able to use their phone
overseas, but note the following:

e You need to contact Customer Services to enable
"International roaming".

e Not all phones work in all parts of the world - For example,
the US uses a different frequency range to Europe, and
you'll need a get a tri-band phone.

When 'roaming' on overseas network, note that it's more
expensive... also, if someone calls you while you're overseas,
you'll pay for the International leg of the journey.

For details of using T-Mobile overseas, see the Roaming &

International section on the T-Mobile site

T-Mobile Voicemail Frequently-asked questions:

Voicemail retrieval
number:

Many network operators have a single number (such as 901 or
123) to get to voicemail. With T-Mobile it's not so simple.
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We understand that the retrieval number seems to be in the
format:

+44062 (then mobile number without the first zero). We've also
heard of the prefixes +44064 and+44065 being used.

Two other useful snippets:

e Dial 222 to get your voicemail information sent to your
phone

e Dialling *#67# should tell you what your voicemail divert
number is

T-Mobile's default voicemail PIN is 1210. If you haven't set a PIN,
this is likely to be your PIN number. If in doubt, you'll need to
contact T-Mobile customer services.
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Tried our free podcast yet??

The FrequencyCast podcast covers UK technology, mobile phones énd digital
TV.
Listen to our free shows online or download to your MP3 player
What is FrequencyCast? | Get us via iTunes | Catch our Latest Show
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Useful links:

T-Mobile's official site

Mobile FAQ - Answers to common mobile phone questions

Google G1 - handset released exclusively on T-Mobile, using Android OS

Mobile Internet - Help and advice on getting high-speed net access on your phone or laptop

Question not answered? Please ask in our forum

Is this page correct? Something out-of-date or broken? Report a page error.
Please help us correct the problem and to keep this site up-to-date.

If you're looking for help, please don't use this option - instead use our forum

Bookmark this page: I.Del.icio.us | Digg | r-i’--’StumbIeUpon | ™ Technorati | Facebook

Home | Site info | Glossary | Mobile FAQ | Podcast | Site Map
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