
 

O2 Business

1. Select a tariff 2. Select a phone 3. Select your extras 4. Package summary

Pay & Go  Free Pay & Go sims  

Text and Web
SIM Cost - FREE
Enjoy up to 300 UK texts and 500MB when you top-up £10 a
month1 
View details

 

 
Key benefits:

Top-up £10–£14 and get 300 texts and 500MB internet
Top-up £15–£29 and get 500 texts and 500MB internet
Top-up £30+ and get unlimited texts and 500MB internet

 
Charges outside your allowance:

UK standard fixed lines and O2 mobiles7 25p/min for first 3 mins then
5p/min for rest of day

Voicemail 15p per call

Other UK network mobiles 25p per minute

UK video calls8 50p per minute

UK text message 10p per message

International text message9 20p per message

UK picture messages10 25p per message

UK browsing11 £3 per MB

Telephone Customer Service12 25p per call from an O2 mobile

Calls to 05, 080 and 082 numbers 15p per minute

Calls to 0871 numbers 35p per minute

Calls to 07744, 07755, 0845, 0844 and 0870
numbers

25p per minute

7. UK standard fixed lines and O2 mobiles
Standard call rates apply to voice calls made in the UK to standard UK fixed line numbers
(starting 01, 02 or 03).

8. UK video calls
Video calls are only available on compatible 3G phones. Please check individual handset
specifications for details on which phones have this feature. Not available with iPhone.

9. International text message
Texts sent from the UK to another country.

10. UK picture messages
Picture messaging phone required. Not available with iPhone.

11. UK browsing
Can be used for O2 Active. Applies to use in the UK only. Handset dependent.

12. Telephone Customer Service
Calls to Customer Service from a landline are charged at national rate of your fixed line service
provider.

Favourite Place
SIM Cost - FREE
Enjoy up to 500 UK minutes to O2 mobiles and standard UK
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Great reasons
to buy online...

Find our best value tariffs
online
Free delivery
Keep your number
14 day return guarantee

Buy online or call
08442 020202
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landlines from your chosen postcode when you top-up £10 a
month2 
View details
 

Your Country
SIM Cost - FREE
Enjoy up to 50 free minutes to any international mobile or landline
from the UK when you top-up £10 a month3 
View details

 

 

O2 Unlimited
SIM Cost - FREE
Get unlimited O2 to O2 UK calls and texts when you top-up £15 a
month.4 
View details

 

 

Simplicity
SIM Cost - FREE

Simplicity on Pay and Go – unlimited texts for £5 a month5 
View details

 

 

Text and Web for BlackBerry
SIM Cost - FREE
Enjoy up to 500 UK texts and 500MB web plus BlackBerry
services when you top-up £15 a month6 
View details

 

 

 
1. Text and Web
Free allowance is based on the amount that you top-up in the previous month.

Your free allowance can be used for UK text messages only; all picture messages are charged at
the standard rate.

Web browsing is limited to 500MB. Unlimited texts are subject to an excessive usage policy.

 
2. Favourite Place
Free allowance is based on the amount that you top-up in the previous month.

Inclusive minutes can be used to any UK standard landlines (starting 01, 02 or 03) and O2 mobiles
at anytime. Excludes calls starting 05, 08, 07744 or 07755, voicemail, video calls and premium rate
numbers. Applies to use in the UK only.

Unlimited minutes are subject to an excessive usage policy.

 
3. Your Country
Free allowance is based on the amount that you top-up in the previous month.

 
4. O2 Unlimited
Free allowance is based on the amount that you top-up in the previous month.

Your free allowance can be used for UK text messages only; all picture messages are charged at
the standard rate.

Web browsing is limited to 500MB. Unlimited texts are subject to an excessive usage policy.

 
5. Simplicity
Free allowance is based on the amount that you top-up in the previous month.

Your free allowance can be used for UK text messages only; all picture messages are charged at
the standard rate.

Web browsing is limited to 500MB. Unlimited texts are subject to an excessive usage policy.

 
6. Text and Web for BlackBerry
Free allowance is based on the amount that you top-up in the previous month.

 
** O2 Rewards
Opt-in required.

 
* No. 1 Pre-Pay Mobile Phone Service Provider in Customer Satisfaction in the
United Kingdom
O2 received the highest numerical score among prepay wireless providers in the proprietary J.D.
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Site Map Accessibility About O2 Careers Affiliates Contact Us

© 2009 Telefónica O2 UK Limited. Terms & Conditions

Power and Associates 2009 UK Mobile Telephone Customer Satisfaction StudySM. Study based on
3,325 consumer responses measuring seven providers and measures satisfaction levels amongst
users of mobile telephones in the UK. Proprietary study results are based on experiences and
perceptions of consumers surveyed in March-April 2009. Your experiences may vary.
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