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Pa & GO rewa rd S e Get up to 10% back on your top-ups every three
months

e Save and use your rewards for a whole lot more
e Easy to set up - text REWARD to 50202 free
e Keep track of your rewards online 24/7

Up to 10% back on all your Top-Ups

02 Rewards is our way of saying thanks for being with 02 Pay &
Go. From 4 July 2010, you can save up your rewards and use them
for a whole lot more. Money off tickets to must-see gigs, a new
mobile, extra credit or High Street vouchers. You can even manage
them online 24/7 at 02.co.uk/rewards.

Manage your rewards now

Existing Customers

As an existing customer, if you joined 02 Pay & Go before 1 July
2010 and opt into O2 Rewards, you'll earn 10% back on all top-ups
every three months. So, if you top up £50, you can get £5 back at
the end of the quarter.

New Customers

As a new customer, if you join 02 Pay & Go from 1 July 2010, and
opt into 02 Rewards, you'll earn 5% back on all top-ups every
three months. So, if you top up £50, you can get £2.50 back at
the end of the quarter.

Even better, after you've been with us for six months, the % of
rewards you earn will increase to 10%. Don't worry we'll be in touch
to let you know as soon as this happens.

Here's how

To join, text REWARD to 50202, or call 313 free from your mobile
and start earning today. We'll send you a text message to confirm
you've joined.

Keep topping up, and you can get money back every three months.
We'll text you to tell you how much you’ve earned and how to claim
or save your rewards at the end of the quarter.

The more you top up, the more you earn and there's no minimum
top-up. The maximum you can earn is £150 a quarter - that's £600
a year.

Keep up to date with your rewards

We'll send you a text message at the start of each quarter to let
you know how much you've earned over the previous three month
period and how you can claim or save your rewards. If you want to
find out sooner, text BALANCE to 50202 anytime or call 313. It's
free. From 4 July 2010 you can manage and keep track of your
rewards online at 02.co.uk/rewards.

Claiming or saving your O2 Rewards

To claim your rewards to use as extra credit, just text CLAIM to
50202 free in the time periods outlined below. If you would rather
save your rewards to use later, just text SAVE to 50202 free.

Top-Up in... And you can get money back
every three months

Jan, Feb, Mar Claim or save your reward anytime
from 4 April

April, May, June Claim or save your reward anytime
from 4 July

July, Aug, Sep Claim or save your reward anytime

from 4 October

Oct, Nov, Dec Claim or save your reward anytime
from 4 January
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Remember from 4 July 2010 you can save your rewards and use
them for a whole lot more. Choose to get money off gig tickets, a
new mobile, High Street buys, or extra credit. And you'll be able to
keep track of them online at 02.co.uk/rewards

Opt in required. Maximum £150 per quarter. Terms apply, see 02.co.uk
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